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NO.1 How can moving to Cloud computing increase user satisfaction? 

A. by accomplishing quick and efficient release of applications 

B. by increasing the access to information available on the Internet 

C. by moving internal systems with performance problems to the Cloud 

D. by passing problems with applications to the Cloud provider 

Answer: A 

 

NO.2 Why does a VPN offer more mobility to employees? 

A. It allows employees to work from locations other than their office. 

B. It offers more security at home than at the office. 

C. It offers a higher network speed at home than at the office. 

D. It does not require a network connection. 

Answer: A 

 

NO.3 Restricting access to systems/applications based on time is part of which Triple-A security 

cornerstone? 

A. Accounting 

B. Application 

C. Authentication 

D. Authorization 

Answer: D 

 

NO.4 The National Institute of Standards and Technology (NIST) states there are 'five essential 

characteristics, three service models and four deployment models' to Cloud Computing. 

What is an example of a service model? 

A. Measured service 

B. On-demand self-service 

C. Resource pooling 

D. Software as a Service 

Answer: D 

 

NO.5 What is currently the most common network topology? 

A. Hybrid 

B. Point-to-point 

C. Ring 

D. Star 

Answer: D 

 

NO.6 What is not a key characteristic of multipurpose architecture? 

A. Multi-tiered 

B. Open standards 

C. Security 

D. Server virtualization 

Answer: C 
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NO.7 Capacity management is a process to ensure IT infrastructure is used efficiently and that it is 

provided at the right time and price in the needed volumes. 

Which ISO/IEC 20000 process group does Capacity management belong to? 

A. Control processes 

B. Resolution processes 

C. Relationship processes 

D. Service delivery processes 

Answer: D 

 

NO.8 Why became the Ethernet standard popular for Local Area Networks (LANs)? 

A. because the Ethernet standard was fastest 

B. because the Ethernet standard was released for general use 

C. because the Ethernet standard was suitable for mainframes 

D. because the Ethernet standard was used by the largest vendor 

Answer: B 

 

NO.9 Why may Service levels vary for Hybrid Clouds? 

A. Hybrid Clouds are constantly shifting from Public to Private Clouds. 

B. Hybrid Clouds are less reliable than Public Clouds. 

C. Hybrid Clouds are less reliable than Private Clouds. 

D. SLAs of Hybrid Clouds contain a mix of Public and Private Cloud SLAs. 

Answer: D 

 

NO.10 What is the main challenge for providers as moving to the Cloud causes changes in relation 

to their customers? 

A. Cloud providers may be reluctant to ask for more money to deliver their products and services. 

B. Cloud providers need to certify their solutions. 

C. Providers will have to understand their customers business and redefine SLA's for Cloud 

environments. 

D. Products are not delivered on premise but through the Cloud. 

Answer: C 

 

NO.11 Providing a user access to an application in the Cloud requires several steps. In which step 

are the user's permissions determined? 

A. during the auditing phase 

B. during the authentication phase 

C. during the authorization phase 

D. during the verification phase 

Answer: C 

 

NO.12 What is not an operational benefit of Cloud Computing? 

A. Instant server deployment 

B. Less IT staff 
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C. Managed services 

D. Possibility of back-ups as a service 

Answer: B 
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